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Dr Charlotte Garrington (GP) 
Dr Tim Kieniewicz (GP) 
Dr Fiona Wright (GP) 
Dr Dave Northern (GP) 
Dr Divya Karthikeyan (Registrar) 
Dr Sally Goodall (Registrar) 

MEDICAL CENTRE OPENING HOURS 
0800-1800 each weekday. In addition the centre is  
open  1830-2000 on Tuesdays for appointments only. The 
Medical Centre is closed at the weekend and on Bank 
Holidays.  

Telephone lines do not open until 0830 and close  
at 1800.  

If you call between 1330 and 1400 you will be given an alternative 
number to contact the centre for emergency use only. Before 0800 and 
after 1800 calls are diverted to our out of hours service Shropdoc. 

SHAWBIRCH MEDICAL CENTRE 
PATIENT PARTICIPATION GROUP 

SEPTEMBER NEWSLETTER 
 www.shawbirchmedicalcentre.nhs.uk 
The purpose of this Newsletter is to keep patients of Shawbirch Medical Centre informed on any changes or 
updates to the practice, and provide information on medical and associated matters.  It will also keep you 
updated on the Shawbirch Patient Participation Group. 

PATIENT PARTICIPATION GROUP 
The next PPG meeting is on Thursday 17 September at 6.30pm 
in the Shawbirch Community Centre. Meetings generally take 
about an hour and a half. All patients are welcome to attend 
and participate or just “listen in”. 

DR PETER COVENTRY 
“I have been privileged to be part of  
the team at Shawbirch since 
1996.  When I started I had a baby and a 
toddler, we had about 5,000 
patients who we saw in a much smaller 
building and there were fields 
where many houses have since been 
built.  We now have 11,500 patients, 
a twice extended building and my 
children are now grown ups!  

“Over that time I have been committed to 
trying to support the education of 
the next generation of doctors, firstly 
through leading the  pract ice 
through the process of becoming an 
undergraduate and then postgraduate 
training practice, and then through 
developing my educational role 
further.   

“I am now the Director of  
Undergraduate Programmes, School of 
Medicine at Keele University and also 
work for the national regulator 
of medical education. As a result, in 
recent years I have reduced my clinical 
work so now just work three half days a 
week at Shawbirch. I do however look 
forward to continuing to work as a GP for 
many years to come.” 

DID YOU KNOW? 
The National Health Service in  
England and Wales employs 

 

of the working  
population 

NEW REGISTRAR 

The Medical Centre welcomes Dr Sally Goodall who will be with us for 
a period of six months as our Registrar.  Initially Sally will be sitting in 
with our regular GPs before  seeing patients on her own.  

ELECTRONIC PRESCRIPTION SERVICE 
Until recently, GPs in the UK issued 1.5 million 
paper prescriptions each day and around 70% of 
them were repeat prescriptions. Paper use is 
reducing with the introduction of the Electronic 
Prescription Service (EPS) now in operation at the 
Medical Centre. 

EPS has been developed to make it easier for patients, as it eliminates 
the need for them (or a pharmacy) to visit the Medical Centre to pick up 
a paper prescription. Patients still request a repeat prescription in the 
same way - by submission to the Medical Centre or online via Patient 
Access.  

When approved, EPS sends the prescription from the Medical Centre to 
the pharmacy nominated by the patient electronically without the need 
for a paper copy.  It is likely the prescription will be with the chosen  
pharmacy soon after the doctor has approved it, although patients 
should still allow 2 working days before visiting the pharmacy.  

As soon as the pharmacy gets the electronic prescription, they can 
prepare the medication ready for the patient to collect, reordering 
stocks as necessary. 

If the patient pays for prescriptions or is exempt from payment for a 
reason other than age, the pharmacy will still print a form  to be signed 
to claim the exemption (similar to the paper prescription used 
previously). Age exempt patients should not have to sign. The 
pharmacy may also print a form with your next repeat prescription 
request.  

Patients should ask the pharmacy they want to use to enter their 
nomination into the EPS system. 
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FLU VACCINATION 
Flu Vaccination Clinics will be held at the Medical Centre 
on Saturdays 19 & 26 September and 10 & 17 October from  
8.30am to 12.30pm. 

Flu can be unpleasant, but if you are otherwise healthy it will usually  
clear up on its own within a week. However, flu can be more severe 
in certain people, such as (a) anyone aged 65 and over, (b) pregnant  
women, (c) children and adults with an underlying health condition 
(particularly long-term heart or respiratory disease), and (d) children and 
adults with weakened immune systems. 

Anyone in these risk groups is more likely to develop potentially serious 
complications of flu, such as pneumonia (a lung infection), so it's recommended that they have a flu vaccine 
every year to protect them. The injected flu vaccine is offered free of charge to people who are at risk. This is to 
ensure they are protected against catching flu and developing serious complications. 

If you're pregnant, you're advised to have the injectable flu vaccine, regardless of the stage of pregnancy  
you've reached. That's because there's strong evidence to suggest pregnant women have an increased risk of 
developing complications if they get flu. 

The injected flu vaccine is offered free of charge to anyone with a serious long-term health condition, including 
these types of illnesses: (a) chronic (long-term) respiratory diseases, such as asthma (which requires an inhaled 
or tablet steroid treatment, or has led to hospital admission in the past), chronic obstructive pulmonary disease 
(COPD), or bronchitis, (b) chronic heart disease, such as heart failure, (c) chronic kidney disease, (d)  chronic 
liver disease, such as hepatitis, (e) chronic neurological conditions, such as Parkinson's disease or motor 
neurone disease, (f) diabetes, (g) problems with your spleen – for example, sickle cell disease or if you have had 
your spleen removed and (h) a weakened immune system as the result of conditions such as HIV and AIDS, or 
medication such as steroid tablets or chemotherapy. The list of conditions isn't definitive. It's always an issue of 
clinical judgement. Your GP can assess you individually to take into account the risk of flu exacerbating any 
underlying illness you may have. 

If you live with someone who has a weakened immune system, you may also be advised to have a flu vaccine. 
Speak to your GP about this. The injected flu jab is recommended for anyone who is severely overweight with a 
body mass index (BMI) over 40. If you care for someone who is elderly or disabled, speak to your GP about 
having a flu jab along with the person you care for. 

WALKABOUT WREKIN 
The Walkabout Wrekin group was formed in 2013 to provide “Walking for Health” walks in Telford and 
Wrekin. Walking in a group is a great way to start walking and to stay motivated. You make friends, have fun 
and discover new places to walk in your neighbourhood as well as improving your health and fitness. Walking 
can make you feel good, give you more energy, reduce stress, help you sleep better, keep your heart healthy, 

reduce blood pressure and help you manage your weight. 

All walks are led by trained Volunteer Walk Leaders. Local walks start at Leegomery 
Community Centre (Mon 10am),  Peregrine Way entrance (Mon 2pm), Wellington Leisure 
Centre (Wed 2pm) and outside the Shawbirch Medical Centre (Fri 10.15am). Walks vary from 
a short 0.6 mile slow flat walk to a longer walk of 3 miles including some gradients. More 
information and full details about all walks at www.walkaboutwrekin.org.uk.  

PATIENT ACCESS 
Do you use your mobile for online banking? Do 
you book travel tickets online using your tablet? 
Do you shop online using your PC?  
If you do then consider using Patient Access. It 
allows you to book future appointments, order 
repeat prescriptions and update the contact details 

we hold for you, all online - even when the Medical Centre is closed.  

Ask at Reception for details on how to register. You can log onto the 
Patient Access website using your PC or download an app to use on 
your smartphone or tablet. 

DR GARRINGTON 
The Medical Centre welcomes  

back Dr Charlotte Garrington who 

returns after maternity leave.   

Dr Garrington 

starts a 

phased return 

to work from 

the beginning 

of September. 


